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The University of Toyama Library User Survey (2016)

The deadline: Sat., Dec.31, 2016

The University of Toyama Library conducts this survey to improve our library services. Please

answer to the following questions.

1. Please select your status.

1. Undergraduate 2. Graduate 3. Faculty 4. Staff

5. Others (Specifically )

Answer

5. What is your main purpose for using the library? (up to 3 choices from the list below)
Writing papers, a graduate thesis

Preparation and review for classes, preparation for exams

Study for qualifying exam 4. Group study 5. Research 6. Document delivery

Browse and borrow books 8. Browse and copy printed journals

© N w b=

Audio- visual materials( DVDs, CDs and Videos)  10. Newspapers 11. Internet
12. Electronic journals 13. Databases 14. Electronic books 15. Rest
16. Do not use

17. Others (Specifically )

Answer

2. This question is for international students. We would like to make news from the library
more accessible. Which language can you read? (Multiple answers possible)

1. Japanese

2. Japanese with Furigana

3. English

4. Other (Specifically )

w0

Please select your department.
1. Faculty of Humanities, Graduate School of Humanities
2. Faculty of Human Development, Graduate School of Human Development,
Graduate School of Teacher Training Development
3. Faculty of Economics, Graduate School of Economics
4. Faculty of Science, Graduate School of Science and Engineering for Education(Science)
5. Faculty of Medicine,
Graduate School of Medicine and Pharmaceutical Science for Education(Medicine)
6. Faculty of Pharmacy and Pharmaceutical Sciences,
Graduate School of Medicine and Pharmaceutical Science for Education(Pharmacy)
7. Faculty of Engineering,
Graduate School of Science and Engineering for Education(Engineering)
8. Faculty of Art and Design, Graduate School of Art and Design
9. Graduate School of Innovative Life Science
10. University Hospital
11. Institute of Natural Medicine
12. Others (Specifically )

6. We are considering the following services. Which library services would you like us to
provide? (up to 5 choices from the list below)
1. How to use the library
How to find books and materials
Learning support desk
Databases’ guidance(How to find journal articles, CiNii, PubMed, Ichushi etc.)
Lecture on save and arrangement of document(How to use Endnote, Mendeley etc.)
Lecture on quotation and copyright
Lecture on writing paper

Lecture on writing English paper

© ® =N e otk »N

How to use electronic journals

10. Deliver a lecture to your class(the above 1~9 items, or one you need)

11. Lecture on Information Literacy(*) based on the course

12. Lecture on digital preservation of study data

13. Lecture on publication support by Institutional Repository

14. Lecture on Open Access Journals

15. Others (Specifically )
*Information Literacy refers to the ability to know, look for, collect and evaluate necessary

information and to use it voluntarily for a paper, presentation, thesis, discussion and so on.

7. We try to stock the text books referred to on each class syllabus for the present year.

How many copies should we stock for each class?

4. How often do you use the library?
1. Almost every day 2. Three or four times a week 3. Once or twice a week
4. Once or twice a month 5. Several times a year 6. During exam weeks

7. Almost never 8. Never

8. Please choose the library which you evaluate in next question9.
1. Central Library 2. Medical and Pharmaceutical Library
3. Art and Design Library

4. Others (Specifically )
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9. Please rate the following statements by

satisfaction level

importance level

9. Please rate the following statements by

satisfaction level

importance level

indicating the number in “satisfaction level” |T — |'Z -5 |2 |= — |z -5 |z
) i g z |12 = g z |2
and “importance level” about your selected |7 E = =3 E =
library at question8. When you have no way . % . %
telling, select “N”. % %
@ (o]
: Enough audio-visual materials
921 (e.g. DVDs, CDs and Videos) 51413 )21 N5 14312 1N
9-22 | Enough databases 54|32 |1|N|5|4|3|2|1]|N
9-23 | Enough electronic journals 514|321 |N|5|4[3|2]|1]|N
9-24 | Enough e-books 514|321 |N|5|4[3|2]|1]|N
9-25 | Proper loan limit and periods 5/4(3|2|1|N|5|4|3|2|1]|N
9-26 | Substantial guidance and lecture 51432 |1|N|5|4]|3]2]|1]|N
9-27 | Accessible to user guides 5143 |2|1|N|5|4|3]|2]|1]|N
9-28 | User-friendly library handouts 5|43 |2[1|N|5|4[3|2]|1]|N
9-29 | Substantial library website 514|321 |N|5|4[3|2]|1]|N
9-30 Substantial library’s Twitter and 51 a4lsloal1InNl54al3]l2l1]N
Facebook
9-31 books/do'cum'e'nts delivery/interlibrary 51413/ 2/1IN|5/413]/2]1]N
loan Availability
9-32 | Friendly and kind library staff 514|3|2|1|N|5|4|3|2|1|N
9-33 approprlgte response  to  library s5lalslolilInlslalslalilnN
consultation
10. Please select 3 services from question9 that you consider the most important. 9-
9.
9_

indicating the number in “satisfaction level” | — |Z - | |1Z |= — |'Z - & |z
iy 2 : 2 & 2 : =
and “importance level” about your selected [P E = = E =
library at question8. When you have no way - %‘ . %
telling, select “N”. % g;‘
@ (]
9-1 Service days and hours 514 |3|2|1|N|5|4|3|2]|1]|N
9-2 User-frlendly signs and notice inside the 51 4l3/2/1INl51als]l2l1]nN
library
9-3 | Arrangement of the library materials 514 |3|2|1|N|5|4|3|2]|]1]|N
94 Welll-equlpped and comfortable 514 /3|2/1IN/514als3]2]1]N
environment
9-5 Cleanliness of the library 51432 |1|N|5|4|3|2]|1]|N
9-6 Security and safety inside the library 5(4(3|2|1|N|5|4|3|2|1|N
9-7 Barrier-free environment 514|132 |1|N|5|4|3|2]|]1]|N
98 Enqugh and user-friendly desks and 51 4l3l2|1INl5l4l3]2l1lN
chairs
99 Community space for discussion and 51 4l3/2/1INl51alsl2]1]N
group study
9-10 | Space for individual activities 54|32 |1|N|5|4|3|2]|1]|N
9-11 | Space for a rest 514 |3|2|1|N|5|4|3|2]|1]|N
9-12 | Enough PCs, power supplies and WiFi 5/4(3|2|1|N|5|4|3|2|1|N
9-13 | Arrangement of the copy machines 5(4(3|2|1|N|5|4|3|2|1|N
9-14 | Sufficient number of books for classes 5(4(3|2|1|N|5|4|3|2|1|N
9-15 | Sufficient number of books for research 514 |3|2|1|N|5[4|3|2]|1]|N
9-16 Suff1c1er_1t _m_lmber of various books slalslalilnlslalslaliln
about disciplines
9-17 | Sufficient number of current books 54|32 |1|N|5|4|3|2]|1]|N
918 Suff1-c16.1r1t number of books for a 514 l3/2/1INl514als]2]1]N
qualifying and an employment exam
9-19 | Sufficient number of reference books 514 |3|2|1|N|5|4|3|2]|1]|N
9-20 | Sufficient number of printed journals 514 |3|2|1|N|5|4|3|2]|1]|N

11. Please write any comments or suggestions about library service.

Thank you for your cooperation.
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